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My Services

This user guide will give you an overview of the features and functionalities of My Services.
Access is based on your subscription to Telstra services.

1 About My Services

My Services provides statistic and reporting functions from both a network and individual
service perspective. It allows the user to observe SLA parameters over any given time
interval. It also allows for modification of basic service parameters for some products.

Data is presented in either table or graph format and the reporting intervals are configurable.

My Services currently supports the following Telstra products:
Global IP Virtual Private Network (Global IP VPN)

Global Frame Relay (GFR)

Global ATM (GATM)

Global Internet Direct (GID)

The user will be able to access this system in a convenient way through a single sign-on.
Please contact your Telstra Account Manager if you are unable to view services or believe
some services are missing.

Below is a summary of the specific features for respective products.

1.1 Global IP VPN

Traffic Reports
o Throughput on a per port/service basis

o0 5 minute polling data or daily summary of a specified period
0 Table or graph format

Network Performance SLA Reports
o Daily N*N Matrix (PoP to PoP Location Report). Parameters reported are: Jitter,
Latency and Packet Loss

0 On a per Class of Service (CoS) basis

Site to Site report providing indicative current network performance
o Parameters reported are RTD, LOSS and Jitter

0 On a per Class of Service (CoS) basis

Looking Glass
0 Node Test - real-time statistics between Telstra nodes (On-Net)

0 Node to Host Test - reach-ability from a Telstra POP to a given host
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1.2 Global Frame Relay

e Traffic Reports
Daily Reports:
0 Usage, daily traffic, totaland CIR, A—B&B - A

0 Busiest Day by hour
o Utilisation - % utilisation based on CIR

Hourly reports:
0 Usage, hourly traffic, total or CIR A-B&B - A

o Utilisation - % utilisation based on CIR

e SLA Reports
0 RTD, Round Trip Delay (msec)

o DDR, Data Delivery Ratio (%)

1.3 Global ATM

e Traffic Reports
Daily Reports:
0 Usage, Daily traffic, Total and Guaranteed, A—B & B - A

0 Busiest Day by hour
o Utilisation - % utilisation based on SCR or PCR

Hourly Reports
0 Usage, hourly traffic, Total and Guaranteed, A-B &B — A

o Utilisation - % utilisation based on SCR or PCR

e SLA Reports
o0 DDR, Data Delivery Ratio (%)

o0 CTD, Cell Transfer Delay (msec)
0 Availability (%)

1.4 Global Internet Direct

e Traffic Reports
o0 Throughput on a per port/service basis
0 5 minute polling data or daily summary of a specified period
0 Table or graph format

e Network Reports (latency, packet loss)
0 Regional and PoP-PoP, table format

o Daily, Weekly and Monthly summary

e Looking Glass
0 Node Test - real-time statistics between nodes (On-Net)

0 Node to Host Test — reach-ability from a POP to a given host
0 Node to Host Trace - network path from a POP to a given host
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2 Accessing My Services via the Internet

When you logon to My Services via the Internet you will be asked to enter your My Services

username and password on the My Services Home Page.

2.1 Logging into My Services

Logging into My Services:

1. Enter URL into your web browser — http://myservices.telstraglobal.com
2. My Services introduction screen is displayed.
3. Select Login option
4. Enter your Login ID.
5. Enter your Password.
6. Click the Login button.
7. Accept Terms and Conditions
8. You are logged into My Services, and are presented with the My Services Home Page
about us network products & services custorner services contact us regions I
customer services
home = customer services > my services
Customer Services
Available free Manage Global IP, Accessible online My Services
of charge to Frame Relay & 24 hours aday,
Telstra customers | ATM services online 7 days a week. Quick Links
@ REGISTERED USERS PLEASE LOGIN HERE Login I}
Telstra's on-line service management solubon enables you to access details of your Eault Mansgement Guide
International netwark services via a secure weh site,
My Services users can view a list of agreed active services and create usage information Utilities
and network performance reports,
arvires awailakle for review inclids. L
) Global Iplv;;w | " %45'—5%&%5%% =
Global Internet Direct B Forward this Page I
|7 Done [T [ tnkermet

Figure 1 — My Services Introduction screen
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Hyom méed amy hala ar advicos abagul this mandce, plsers poriack us fers

Figure 2 — My Services Login screen

T EL AT ETITEN

iii. Telstra ceasing to provide global senvices ta you

16 “You may terminate any or all of the services provided through My Services or this agreement on written notice to Telstra.

Governing law

17 This agreement is governed by the laws in force in the Btate of Mew South Wales, and the parties irrevocably submitto the
hon-exclusive jurisdiction of the courts of New South Wales and cours of appeal from tirme to ime for determining any
dispute concerning this agreerment.

Notice

18 All notification to Telstra peraining to this agreement shall be addressed to Telstra Global Customer Service Centre.

Waiver

19 Tothe extent permitted by law, you agree to waive any future challenge to the validity and enforceability of any electronic
fransaction on the grounds that itwas entered into electronically.

CLICK ON THE PROCEED BUTTON BELOWY
TOACKNOWLEDGE THAT vOU HAYE READ AND AGREE TO BE BOUND BY THE TERMS OF USE

Ifyou need any help or advice about this service, please contact us here

Figure 3 — Terms Of Use screen
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3. My Services Product Selection

Log Out

on-line service support

Welcome to the online service support system

¥ Global FR

|&] Done ’_l_E & Internet 1

o = T = [ (= [ [ i = I Mmoo s = wrmmemm s O o = m A o=

Figure 4 — My Services Product Selection
e My Services Product page contains a list of products that have been leased by the

customer and for which performance reports can be made and viewed.
e Alog out option is also available in the top right hand corner of the screen

Note: When you Log Out of My Services, My Services Login screen will display.
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3 Selecting a Product

Depending upon your access, the My Services Home Page will display a link to the different
products that you subscribe to, i.e. GIP VPN, GFR, GATM, GID.

1. Select the appropriate product link
2. The specific Product Home Page will display, e.g GFR Product Home

H on-line service support
‘

us

ad

ministration

Welcome to the online service support system

You are now logged into the system, Please use the navigation buttons at the top to
access infarmation.

|&] Done N

B T Y il LI T I R e [ R [P | e P Y T N T T T VNI R P

Figure 5 — GFR Product Home Page

3.1 The Product Home Page

The Product Home Page provides links on the Menu bar to various My Services
functionality:

Note: Depending on what product you have selected in My Services, some or all of this
functionality may or may not be available.

e Reports — allow you to extract Traffic, Network reports, SLA reports etc. (Global IP VPN,
GFR, GATM, and GID).

e Contact Us — contact details for Telstra to assist with fault inquiries or My Services
support.

e Account Administration —enables you to change passwords
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4 Reports (Global IP VPN, GFR, GATM, and GID)

Different reports can accessed from the Reports menu in My Services. Some of the reports
that are available include:

Traffic reports

Network reports

SLA reports

N*N reports (PoP to PoP reports)
Site to Site reports

Outage reports

Note: The reports that are available vary depending on the products you suscribe to with
Telstra.

The Reports functionality allows you to view reports for your Telstra service.

After selecting your required product (Global IP VPN, ,GFR, GATM and GID) select the
required report type from the Reports menu.
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4.1 Traffic Reports (Global IP VPN, GFR, GATM, and GID)
Traffic reports give you the ability to extract near real-time data on your network service with
Telstra.

Reports include:

e Dalily
e Hourly
e Summary

To view Traffic Reports:

1. Select Traffic Report from the Reports menu bar. The Select a Service screen is
displayed.

Go Home | Log Out

on-line service support
reports

looking glass

account administration

contact us

traffic  gelect a service:

JKT GID XXXXXXX (name)
BKK GID XXXXXXX (name)
SYD GID XXXXXXX (name)
MNL GID XXXXXXX (name)
TPE GID XXXXXXX (name)
SCO GID XXXXXXX (name)
BHT GID XXXXXXX (name)
SNG GID XXXXXXX (name)
AUC GID XXXXXXX (name)
10. TOK GID XXXXXXX (name)
11. PAK GID XXXXXXX (name)
12. BAL GID XXXXXXX (name)
13. WAC GID XXXXXXX (name)
14. SEL GID XXXXXXX (name)
HKG GID XXXXXXX (name) [ [ 5 [ et

©CONOOA~WNE

(S|
-
o

Figure 6 — My Services — Select a Service screen

2. Select a service by clicking on the service code hyperlink. The Report Selection screen
is displayed.

3. You can select Daily reports, Hourly reports or a Summary Report. You must also
select a date frame for the report.
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Go Home | Log Out

on-line service support
reports
Inoking glass
acocount administration

contact us

traffic Traffic report for JKT GID 50002 (ISMARS) (pausrwit21422)

Service Code: JKT GID 50002 (ISMARS) (pausrwit21422)

Data Type: Report Type:
& Daily Summary & Tahle

& Minute Polling Data  Graph
From: To:

Day Month Vear Day Month Year

|1 '”.Jan = IZU__IEM - |1 v”.Jam - IZDD4 b
Generate Data Report | Clear |
|@ Daone lilil—éi & Internet |

Figure 7 —My Services — Traffic Report Selection screen

4.1.1 Daily Reports

When Dalily is selected three reports are viewable:

e Usage Report
e Busiest Day
e Daily Utilization

To run the Daily Report:

1. Select Daily Summary from the Data Type selection.

2. Select Graph from the Report Type section

3. Selecta From and To date range.

4. Click the Geneate Data Report button. The three reports will display.
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4.1.1.1 Usage Report

Usage in Cells is displayed for the service selected in each direction of the PVC.

Guaranteed Traffic A to B - traffic within SIR delivered in Cells from A to B
Non - Guaranteed Traffic Ato B - traffic exceeding SIR delivered in Cells from A to B
Guaranteed Traffic B to A - traffic within SIR delivered in Cells from B to A

Non - Guaranteed Traffic B to A - traffic exceeding SIR delivered in Cells from B to A

Usage

50 M

50 M

40 M

AIHILA0 TA0L A To0Ldyy

Cells

Jan Feb Mar Apr May

O "Suaranteed Traffic A to B" W "Hon-Suaranteed Traffic A to B"
W "Suaranteed Traffic B to A" M "Mon-Cuaranteed Traffic B to A"

Figure 8 —My Services — Daily Reports — Usage

4.1.1.2 Busiest Day

The busiest day in the period selected is displayed by hour.

A line the equivalent to the PVC capacity is also displayed to show when traffic exceeds SIR.
The parameters are the hourly measures of those in 1.1.1

Service SIR = (SCR or PCR) *3600/8

Busiest day 15/01/2003

A3HILA0 I400 A To0L0Yd

cells

1.0 M

0.0 +

0E; 00 1200 1800

O "a ta B Guaranteed Cell" W "A4 to B Non-guaranteed Cell"
B "B to A Suaranteed Cell" [ "B to & Non-guaranteed Cel11" W "SCR"

Figure 9 —My Services — Daily Reports — Busiest Day

Telstra My Services User Guide Page 12 of 29


https://www.net.reach.com/cgi-bin/tgwciss-reports.cgi?code=1s10570520520610520630950980540510540520520530a118012209801f601g701s801x60980121012101s701xx09501f305401s406101ee01f401g305901x705501f501g305506x05605805905506x05406f05405106x05801f201g701s501x301e205206g0rxc5205405405606g05705805805306g0rcp740790660&prod=ATM&data=daily&svc=5605404905205305405404905205505505105e0490560560510540520530510540520520530530560540490540480570530&level=csv&id=4426&type=traffic

4.1.1.3 Daily Utilisation
Total traffic in each direction is displayed as a % of the PVC SCR or PCR
100% is equivalent to the service traffic running at the PVC rate for a day.

A to B utilisation = Total A to B traffic divided by equivalent daily PVC capacity
B to A utilisation = Total B to A traffic divided by equivalent daily PVC capacity

Daily Utilisation E
a0 -
= 30 5
.D ;
= n
L
L
i 20
© I "
= .’I ill' 'l] .........................
& 10 S Y A O 8 Al O O 0 e O N
AL ST LT (Y] 1 . | [0 I N il 105
o
Jan Feb Mar Apr May
0 "baily Utilisation & to B" [l "Daily Utilisation B to A"

Figure 10 —My Services — Daily Reports — Daily Utilisation
4.1.2 Hourly Reports

When Hourly is selected two reports are viewable:

e Usage Report
e Hourly Utilization

Note: Hourly is 5 minute polling data for Global IP VPN and GID. Hourly is 1 hour polling
data for GFR and GATM.

To run the Hourly Report:

1. Select 5 Minute Polling Data from the Data Type selection.

2. Select Graph from the Report Type section

3. Selecta From and To date range.

4. Click the Geneate Data Report button. The two reports will display.
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4.1.2.1 Usage Report

Total traffic and traffic within SIR is displayed for each direction on an hourly basis.

LUsage

43HILI0 T30l / To0ldyy

Cells
[
m
=

0.2 M-

0.a
TJan Feb Mar Apt May

O "Suaranteed Traffic & to B" W "Hon—Suaranteed Traffic & to B"
W "Suaranteed Traffic B to A" M "Mon-Cuaranteed Traffic B to A"

Figure 11 —My Services — Hourly Reports — Usage
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4.1.2.2 Hourly Utilization
Total traffic in each direction is displayed as a % of the PVC capacity

100% is equivalent to the service traffic running at the PVC rate for an hour.

A to B utilisation = Total A to B traffic divided by equivalent hourly PVC capacity
B to A utilisation = Total B to A traffic divided by equivalent hourly PVC capacity

Hourly Utilisation =
20 -
1 =
| g
z I z
2 =0 = 2
+ . =
E vl & | . _I_.. 1 T P | O
E L .. - . BN N .. .. . . N LIS P RN B
= e/ R 'R BN OMINEE Wl W oW NIE NN W CEA RWH
- R N F. B R W N NN N B TR
o ;
TJan Feb Mar Apr May
O "Hourly Utilisation & to B" [ "Hourly Utilisation B ta A"

Figure 12 —My Services — Hourly Reports — Hourly Utilisation
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4.1.3 Summary Table

A summary of the traffic data can be obtained using the table option for the dates selected.
The tabular data report provides a tabular representation of the traffic summary for the period

selected using either the 5-minute sample or the daily sample data.

To run a summary report for traffic data:

1. Select either Daily Summary OR 1 hour Polling Data (5 Minute Polling Data) from the

Data Type selection.

Select Table from the Report Type section

. Select a From and To date range.
4. Click the Geneate Data Report button.

Go Home | Log Out

on-line service support

reports
looking glass
acocount administration

contact us

traffic

Traffic Repart for pausrwit21422

Click here to generate another report.

Repart type: daily

pate G0N, e | R e T ek |peak

(eMT) (Kbps) (KBytes)  |in (KBytes) out Kbps |Kbps |kbps |kbps

Mar 1

o004 512 44 0% |85 1% |8 29 68 114

Mar 2

o004 E1z2 11z 2% | 249 4% |23 Lo 173 33z

[ramw s I I I I |
|&] pone E

Figure 13 — My Services — Traffic Report — Summary
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4.2 Network Reports (GID only)

The Network Reports provide you with a snapshot of the current performance levels of the
Telstra global network. The Network Report is only available for GID.

To run a Network Report:
1. Select Network Report from the Reports menu bar. The Network Report is displayed.

The Telstra Global Network is measured through a system that continously polls the network.
The measurement metric is taken from averaging edges of the Telstra core network to other
edges of the core network.

Go Home | Lag Cut

on-line service support
reports
looking glass
acocount administration

contact us

performance

The figures contained in this report are intended to give an indicative view of the current
network performance. The figures in the report are for information only. If you have a
query relating to your service, please contact your Account Manager.

Report generated on Fri Apr 2 02:58:29 2004 GMT

Hong Kong | Hoang Trans- Hong Kong
to Asian Kong to | Trans-Pacific Domestic US
- Atlantic to India
Countries Australia
HK- HE- HK-Palo alto | London- Palo Alto-Mew HE-Mumbai
Singapore | Sydney | Perth-Palo Mew York York
HK-Korea HE- Alto Palo Alto-
HK-Japan Perth Sydney-Los Washington DC
HK-Taiwan Angeles Palo Alto-Chicago
HK-China Tokyo-Los Los Angeles-MNew
Angeles York
Los Angeles-
Washington DC
Los Angeles-
Chicago .
e === '7'7’_“7'“7.

Figure 14 — My Services — GID Network Report
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4.3 SLA Reports (GFR & GATM)

SLA reports give you the ability to extract SLA data for your network service. The reports

can be displayed in a graph format or a summary table
Reports include:

Data Delivery Ratio graph
Cell Transfer Delay graph
Availability graph
Summary table

To view SLA Graph reports:

1. Select SLA Report from the Reports menu bar. The Select a Service screen is

displayed.

2. Select a service by clicking on the service code hyperlink. The SLA Report Selection

screen is displayed.

on-line service support

reports
contact us

count administration

sla  gLA report for NIY NIY FR 50000 {(217002017-16-217002015-21)

Service Code: M1¥ NJ¥ FR 50000 (217002017-16-217002015-21)

Data Type: Report Type:
@ Round Trip Delay, Data Delivery Ratio * Table
 Graph
From: To:
Day Month Year Day Month Year
|1 '”Mar = |2004 = |2 v”.Jan = IEDM =

Generate Data Report | | Clear |

Go Home | Log Cut

RRE T

|@ Done

Figure 15 — My Services — SLA Report Selection screen

3. Select Graph from the Report Type section
4. Select a From and To date range.

5. Click the Generate Data Report button. The three reports will display.

Telstra My Services User Guide
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4.3.1 Data Delivery Ratio

Data Delivery Ratio

100, 000

99, 992

A34IL30 T30L A T00Lddy

93, 996

93, 334

93, 332

949, 930 t=
Week 02 Week 02 Weelk 04

O "CDR A-B Suaranteed" W "COR A-B Hon-gquaranteed" B "CDR B-A Suaranteed”
B "DOR E-A Hon-guaranteed"

Figure 16 —My Services — SLA Report — Data Delivery Ratio

Using performance monitoring data from O&M cells the data sent is compared to data
received on a PVC for each direction.

DDR A-B Guaranteed = % of traffic within SCR delivered A-B
DDR A-B Non-Guaranteed = % of traffic above SCR delivered A-B
DDR B-A Guaranteed = % of traffic within SCR delivered B-A
DDR B-A Non-Guaranteed = % of traffic SCR delivered B-A

4.3.2 Cell Transfer Delay

Cell Transfer Delay

22.0

HIHILA0 TA0Ll & To0lddd

20.0

18,0

Millisecand(s)

16. 0

Week 02 Week 02 Week 04
E "Maximum” W "Mininun" B "Average”

Figure 17 —My Services — SLA Report — Cell Transfer Delay

CTD is measured using performance monitoring capability to collect the CTD from the PVC
using 111 samples in an hourly interval.
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4.3.3 Availability

Availability

100.0

93,2

A34ILI0 T30l A To0Llddy

93. 6

93. 4

93. 2

93,0
Week 02 Week 02 Week 04

O "Availability”

Figure 18 — My Services — SLA Report — Availability

PVC are monitored and the duration that the PVC is available is compared to the time period
of measurement to provide a guide to availability.

There are limitations to this measurement but an indication is provided where the PVC is in
use.
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4.3.4 Summary

To run a SLA Summary report::

1. Select SLA Report from the Reports menu bar. The Select a Service screen is

displayed.

2. Select a service by clicking on the service code hyperlink. The SLA Report Selection

screen is displayed.
3. Ensure Summary Table is selected in the Report Type section
4. Select a From and To date range.
5. Click the Geneate Data Report button. The Summary Report will display.

on-line service support

reports

contact us

account administration

52 g1 A report for NIY NIY FR 50000 {217002017-16-217002015-21)

Service Gode: NIV NJY FR 50000 (217002017-16-217002015-21)

Data Type: Report Type:
@& Round Trip Delay, Data Delivery Ratio © Table
© Graph
From: To:
Day Month  Year Day Maonth  Year
1 x| |Mar x| |2004 » 2 xi|Jan x| |z004

Generate Data Report | | Clear

Figure 19 — My Services — SLA Report — Summary
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4.4 N*N Report (PoP to PoP) (IP VPN only)

The N*N Peformance report forGlobal IP VPN is refreshed daily at GMT 08:00. You have the
ability to look at the report on different days and also select the measurement and the CoS.

To view the N*N Performance report:

1. Select N*N Report from the Reports menu bar. The N*N Performance Reports screen
is displayed. The current report with today’s data will display. You have the option to
change the Measurement, CoS and Date.

Select the Measurement, i.e. Latency, Jitter, Packet Loss
Select CoS, i.e. Standard, Silver, Gold

Select the Report Time, i.e. Day, Month and Year

Click the Go button.

The updated data will generate in the report below.

o gk b

|E| Logo

reports
looking glass

account administration

performance
Metwork Performance Reports

The figures contained in this report are intended to give an indicative view of the current
network perforrmance. The figures in the report are contained for information only, If you
have a query relating to your service, please contact your local service agent.

[ Daily Latency Report (msec) - Standard - 01-Apr-2004

‘ Destination

[Sydney [0 [158.62 [345.14 [202.60 [144.21[114.84[09.60  [102.64 [150.66 [204.24 [26.52 [224.83 [57.11 [114.1  [281.58 [258.73

E;’Sg ‘155.75 -‘237.42 ‘273‘88 ‘38.58 ‘53.22 ‘34.49 ‘175.66 ‘47‘24 ‘55‘19 ‘192.1 ‘26‘09 ‘119‘37‘49.12 ‘139.62‘106.17

[Condon [345.17 [237.41 [000[75.83 [326.35(207.05[195.56  [174.12[230.31 [285.95 [201.09 [321.93 [390.17 [210.02 [178.57 [144.76

[Newark  [203 [273.88[75.81 [0 [247 60 (224,51 (202,02 [101.62[317.78 [335.5  [218.50 [243.20 [346.90[307.36 [251.37 [222.15

|karea [144.19 [28.61 [226.35 [247.66 (31,26 [70.11 [1c5.58la2.43  [o7.89 [212.62 (6230 [155.72(34.50 I|174.94|152.n7
4 »
|&] Done ’_’_ré_lo Internet

Figure 20 — My Services — N*N Performance Report
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5 Looking Glass (Global IP VPN and GID)

The Looking Glass section in My Services provides you with the ability to probe and test the
Global Network. The following options are available:

1. Telstra node test. This allows you to obtain a measurement between two Telstra
nodes, for example, USA Los Angeles to USA New York.

2. Node to host test. This allows you to obtain a measurement between a Telstra node
and an external node.

3. Node to host trace. This allows you to obtain a trace of the route between a Telstra
node and an external node.

After selecting your required product (Global IP VPN or GID) select the required option from
the Looking Glass menu.

5.1.1 Node Test

The Telstra Node Test facility allows you to obtain measurements between two Telstra
nodes.

To run a Telstra Node Test:

1. Select Node Test from the Looking Glass menu. The Node Test screen displays.

Go Home | Log Cut

on-line service support
reports

looking glass

contact us

node to node test

Telstra Node Test

This facility allows you to obtain real-time statistics between two Telstra nodes.

From: |HK Hong Kong j

To:

Get Statistics

= — =

Figure 23 — My Services —Node Test

2. Select a From node
3. Select a To node
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4. Click the Get Statistics button. The Node Test Results screen displays.

My Services will then obtain a measurement between the two nodes in real-time to get a
precise measurement of the network as it currently stands between the selected nodes. This

metric may be imprecise given the nature of the routing network at any one time and is for
information purposes only.

Go Home | Lag Cut

on-line service support
reports
looking glass
acocount administration

contact us

node to node test

MNode to Target Statistics

The real-time statistics between HK Hong Kong and Australia Sydney are displayed
below.

Fri Apr 2 03:04:36 2004 GMT

HK Hong Kong to Australia Sydney

Min Latency (ms): 160.00 | Max Latency (ms): 172.00

Avg Loss (36): 0

Test Results

172 | 160 ‘ 172 | 160 | 168

|
|
|
‘ Avg Latency {ms): 165.00 | Std Deviation (ms): 4.7
|
|
|
|

160 | 188 [ 180 [ 1s8 | 1e4

=

Figure 24 — My Services — Node Test Results

Telstra My Services User Guide Page 24 of 29



5.1.2 Node to Host Test

The Node to Host test allows you to test between a Telstra node and an external node.
Note: These reports may be erroneous if the external node is outside the Telstra network. In
such cases, Telstra cannot vouch for or verify the integrity or accessibility of other providers’

networks.

To run a Telstra Node to Host Test:

1. Select Node to Host Test from the Looking Glass menu. The Node to Host Test

screen displays.

on-line service support
reports
looking glass
account administration

contact us

node to host test

Mode to Host Test

This facility allows you to test reachability from a Telstra POP to a given host. The host
must either be a name or an IP address, for example www.net.reach.com or
134.159.2.130.

From: |HK Hang Kong j
To Haost: | Ping |
i o

Go Home | Log Out

[ [ Bt

|@ Dione

Figure 25 — My Services — Node to Host screen

2. Select a From node
3. Typeinthe To Host

4. Click the Ping button. The Node to Host Test Results screen displays.

Telstra My Services User Guide
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reports

looking glass

contact us

node to host test

on-line service

Mode to Target Statistics

The real-time statistics between Indonesia Jakarta and 203.50.1.1 (203.50.1.1) are
displayed below.

Fri Apr 2 03:12:33 2004 GMT

Indonesia Jakarta to 203.50.1.1

Min Latency {ms): 192.00 | Max Latency (ms): 224.00

Ayg Latency {ms): 205.00 |

#yvg Loss (%6 0

Test Results

192

| 224 | 1m

208

| =00 | z08

Figure 26 — My Services — Node To Host Test Results

5.1.3 Node to Host Trace

The Node to Host trace allows you to trace between a Telstra node and an external node.
Note: These reports may be erroneous if the external node is outside the Telstra network. In
such cases, Telstra cannot vouch for or verify the integrity or accessibility of another

provider's network.

Telstra My Services User Guide

Go Home | Log Cut

Std Deviation {ms): 10

RRE T
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To run a Telstra Node to Host Test:

1. Select Node to Host Trace from the Looking Glass menu. The Node to Host Trace
screen displays.

Go Home | Log Out

on-line service support
reports
looking glass
account administration

contact us

node to host test

Mode to Host Test

This facility allows you to test reachability from a Telstra PCP to a given host. The haost
must either be a name or an IP address, for example www.net.reach.com or
134.159.2.130.

From: |HK Hang Kong j

To Host: | Plngl

|&] pone E .

Figure 27 — My Services — Node To Host Trace

2. Select a From node
3. Typeinthe To Host
4. Click the Trace button. The Node to Host Trace Results screen displays.

Go Home | Log Out

on-line service support
reports
looking glass
account administration

contact us

node to host test

Mode to Target Statistics

The real-time statistics between HK Hong Kong and 203.50.1.1 (203.50.1.1) are
displayed below.

Fri Apr 2 03:14:39 2004 GMT

HK Hong Kong to 203.50.1.1

Min Latency {ms): 168.00 | Maw Latency (ms): 176.00

Avg Loss (%) 0

Test Results

172 | 172 ‘ 176 | 168 | 176

|
|
|
‘ Avg Latency {ms): 172.00 | Std Deviation (ms): 3.1
|
|
|
|

168 | 176 ‘ 168 | 17z | 17z

— =

Figure 28 — My Services — Node To Host Trace Results
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6 Contact Us

Contact Us details can be accessed from any of the product screens, i.e. Global IP VPN,
GFR and GID.

The Contact Us link is located on the top level menu bar.

= on-line service support

to the online service support system

You are now logged into the system. Please use the navigation buttons at the top to
access information

&1 bone R -

= T —— . — o= T T — e —— ———————————————

Figure 29 — My Services — Contact Us

The Contact Us screen displays the Global Customer Service Centre contact numbers
and email addresses.

Go Home | Log Cut

on-line service support
reports
Inoking glass
account administration
contact us
contact us
Ernail GCSCitearn. telstra. com
FPhone Country WEB Mumber
Australia 1800 028 555
Australia + 61 (0) 2 8289 8222
Belgium 0800 297356
BRAZIL 0800 8918404
CHILE 123 0020 2904
CHIMA 10080 61 00121 i
FINLAND 0800 116148
GERMANY 0800 187 8321
HOMNG KOMNG 200 96 2068
IMDIA 000 800 6101 004
IMDOMESIA 001 803 61 274
Ireland 1800 551796
Italy 800 877549
JAPAN 00531 61 6127
Luxembourg 0800 2357 I
— e

Figure 30 — My Services — Contact Us
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This publication has been prepared and written by Telstra Corporation Limited and is copyright. Other than for the purposes
of and subject to the conditions prescribed under the Copyright Act, no part of it may in any form or by any means
(electronic, mechanical, microcopying, photocopying, recording or otherwise) be reproduced, stored in a retrieval system or
transmitted without prior written permission from the document controller. Product or company names are trademarks or
registered trademarks of their respective holders.

The contents of this publication are subject to change without notice. All efforts have been made to ensure the accuracy of
this publication. Notwithstanding, Telstra Corporation Limited does not assume responsibility for any errors nor for any
consequences arising from any errors in this publication.
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